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About Us

Rawaf Transport Company was established, specializing in the field of transport and
communications of all kinds. It specializes in transporting pilgrims to the Holy House of
God, to and from the Holy Sites. It is part of the national system that has the honor of
serving those who go to the Holy House and the Holy Sites, including pilgrims, Umrah
performers and visitors.
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. Our Vision

At Rawaf Transport Company, we see that the honor of serving the pilgrims of the
Holy House of God is closely linked to the sense of trust entrusted to us, which takes
into account the provision of means and requirements of comfort for the pilgrims,
which qualifies us to be leaders in providing them with distinguished service, which
takes into account the sanctity and majesty of their journey, keeping in mind
adherence to standards. Values inspired by the ethics of the true Islamic religion,
And international quality standards in the field of land transport and related
services.
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. Our Message

Our message is embodied in our endeavor to establish a model for the public that
takes intfo account the service of pilgrims to the Sacred House of God in deed before
saying, and pay attention to the smallest details that facilitate the pilgrim, and
Umrah performer, and visitor to reach the holy sites with the highest levels of comfort
and reassurance, so that the message is clear and effective, a standard for service
leadership, and a confirmation of the honor we feel in Performing this trust.
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Our Specifications

We at Rawaf Transport Company are distinguished by:

- Providing buses with a high degree of luxury, to provide comfort to our customers
and facilitate the trip for them, regardless of its length.

- Our commitment to the deadlines specified by the client, and observance of
discipline.

- Speed in implementing tfransportation procedures.

- Interacting with customers’ opinions and suggestions related to developing the
services provided to them.

- The ability to communicate quickly with company employees in order to help
customers.

- Accuracy in planning trips and their programs and following up on their itinerary.
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Our Target

At Rawaf Transport Company, we follow a strategic planning pattern that
reconciles short-term and long-term goals, to harmonize with the goals of national
plans that constantly seek to develop and improve the service for pilgrims in a
comprehensive manner.

In the near future, we aim to:

Obtaining a large percentage of the market for transporting pilgrims, Umrah

performers and visitors to the Holy House of God, in a manner consistent with our

aspirations and ambitions for expansion and development.

- Excellence in improving our services provided to businessmen, including pilgrims,
Umrah pilgrims and visitors.

- Seeking to attract more customers at both the local and international levels.

On the long-term level, we aim to: (redefine transportation)

- Obtaining first place in the general evaluation of similar companies in the
Saudi market,
- Reformulating the quality standards of tfransportation services for pilgrims
and visitors to the Holy House of God in a more professional framework
that is compatible with the global development taking place in the field of
transportation, ensuring that we have true leadership in providing these services.
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Our Services

The services we provide in the field of tfransportation are varied, taking into account the diversity and

multiplicity of customer requests from individuals and establishments, as we:
1 - Transportation services for pilgrims, Umrah pilgrims and visitors.
2- Tourist transportation services.
3- Organizing trips.
4 - Transportation services for sports clubs and their employees
5 - Special transportation services according to client requests.
6 - Special services:
- Providing meals and water to clients.
- Providing other exceptional requests that customers may request.
7 - Luxury buses (VIP) have many special features such as:
- Closed circuit television.
- Water refrigerator.
- Folding dining tables.
- W.C.
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Our Transportation Paths are various, including:

1-

Jeddah to Mecca and vice versa
Mecca to Medina and vice versa
Medina to Mecca and vice versa
From and to religious duties places
Religious Haunts

Trips among cities

Specified paths according to the
client’s orders
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Our Social Responsibility:

We know well that our country and society have a right we should pay, as

the place which surrounded our business, and this requires ethical and social
obligations, which lead to spend part of our money and time to create good
model of collaboration between private sector companies and the government to
develop our societies, which is united with our vision and perception of social role
of the company towards the society.

We established at Rawaf Transport Company special department to keep an eye
on our social responsibilities, and we have the willing to participate whatever we
can do, in addition to openness of new ideas and initiatives, which are related to
this issue seriously.
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